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Latest News

Service Changes

As COVID restrictions are 
lifted, our newsletters will 

now become quarterly.

We are so relieved to be 
able to open our homes to 

everybody again, thank you 
to every one of our visitors 

for following policies to keep 
our staff and your families and 

friends safe.

We had a few changes in recent months, so we thought it would 
be useful to remind you all of everybody’s roles.

Tracey - Business Consultant (on behalf of the Directors) 

Sarah - Nominated IndividualNominated Individual and Operations Manager 

Kelly, Laura, Angie and Lindsey - Care Managers for our six homes 

We welcome two new assistant managers – Chloe and CatherineWe welcome two new assistant managers – Chloe and Catherine 
to join our other assistant managers, Kara and Jen. 

We have also had a few office changes...

Steph HR / Administrator 

Shannon Apprentice Administrator 

Bernice Payroll / Finance Consultant

Several support workers have also joined our fantastic teams, 
all of which have great character and are bringing a lot of 
personality and strength to our already lovely teams!
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What’s been happening in recent months across all of our homes





Visiting

Coming Up Soon

Continues in all of our homes as per the most recent 
government guidance.

All visitors are expected to lateral flow on arrival - visits 
to be arranged via contacting the correct service.

As restrictions have lifted throughout 
the country, there have been some 
difficult and testing times for 
everybody. Thank you to all of our 
employees for being supportive and 
accommodating throughout. The 
directors have gifted all employees a 
voucher of their choice as a thank you, 
on behalf of us all.

Surveys for families and service users, please look out 
for these within services and on our Facebook page, we 
continue to value your feedback and want to grow and 
develop our services.
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